
income, because real income increases are reflected in the movement of households between
categories. Thus, penetration changes within each income category represent changes holding real
income constant.

To help evaluate the effect of the federal Lifeline support mechanism, Table 6.6 focuses
on changes in telephone penetration rates from just before the program was established to just
before it was substantially expanded in 1998, by comparing penetration rates for states with and
without state Lifeline programs prior to 1998.13 Briefly, penetration rate increases were !!Fater,
on average, in states with Lifeline programs than in states without Lifeline programs. 4 The
effect is especially apparent for low-income households,l~ which are the households primarily
affected by the federal and state Lifeline programs. Between March 1984 and March 1997, the
increase in the average penetration rate in states with Lifeline programs was 6.5% for low
income households. During this period, the increase in subscribership among low-income
households in those states that adopted Lifeline programs was double that of states that did not
adopt such programs, although there may have been other factors besides Lifeline that
contributed to this result.

Information on all households is also included in Table 6.6. Overall penetration rates are
more generally available and more commonly cited as measures of penetration than are rates only
for low-income households. Penetration rate increases were again greater, on average, in states
that established Lifeline programs. The increase for states with Lifeline programs was
statistically significant,16 but the increase for states without state Lifeline programs was not.
States that adopted Lifeline programs before 1998 generally had lower penetration rates in 1984
than those that did not adopt such programs. By 1997, the difference in the penetration rates for
the two groups diminished significantly.

13 The expanded program was adopted in 1997, and took effect on January I, 1998. States
with Lifeline programs prior to 1998 are identified in Table 6.8 by showing that the year
that Lifeline began was before 1998. Prior to the expansion, states participating in the
federal Lifeline program were required to match the federal support with their own state
support.

14 The averages for the groups of states were computed as weighted averages of the states in
the groups, using the total number of households in each state as weights. This was
calculated as the total number of households with telephone service in each group of
states divided by the total number of households in that group.

15 Low-income households are those with incomes under $10,000 expressed in March 1984
dollars, which is equivalent to $20,812 in March 2008 dollars.

16 See the paragraph describing Tables 6.15 through 6.19 for a discussion of the
determination of the statistical significance of a change over time. The critical value is
dependent on the sizes of the samples from which the change is computed.
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Table 6.7 focuses on the change in penetration rates between March 1997 (before the
expansion of the federal Lifeline program) and March 2008. The states are divided into three
groups:

• "Full or High Assistance" states providing at least $3.00 of state support to get federal
matching support of at least $1.50 per line per month;

• "Intennediate Assistance" states providing between $0.50 and $3.00 of state support, and
receiving between $0.25 and $1.50 federal matching support per line per month;

• "Basic or Low Assistance" states providing less than $0.50 of state support, and receiving
less than $0.25 federal matching support per line per month.

On average, for low-income households in those states where full or high assistance is
provided, telephone penetration increased by 4.0%, between March 1997 and March 2008. This
increase is statistically significant. In this group of states there was a statistically significant
increase of 1.1% in the overall penetration rate for all households. For states with intennediate
assistance, there was a statistically significant increase of 3.8% in the low-income penetration
rate and a statistically significant increase of 1.6% in overall penetration. For states with basic or
low assistance, the average penetration for low-income households increased by 1.4% and the
average penetration for all households increased by 0.3%. The changes in the two lower
categories were not statistically significant.

Data on individual states are provided in Table 6.8. The support amounts shown in Table
6.8 are the average state support plus federal matching support for all lifeline subscribers in
March 2008. 17 They do not include state support in excess of the $3.50 limit that is eligible for
federal matching sUpport.18 Thus, they range from zero to a maximum of $5.25.

Table 6.9 shows the CPS penetration rates for the United States and for each state beginning
with November 1983. Because the CPS began collecting this data only in 1983, comparable values
are not available prior to November 1983. For each of the surveys, the column headed "Unit"
indicates the percentage of households for which there is a telephone in the housing unit. The
column headed "Avail." indicates the percentage of households which have telephone service
available for incoming calls, either in the housing unit or elsewhere (such as at work or at a
neighbor's home).

Table 6.10 shows the nationwide penetration rates for households by income and the race of
the head of the household. It shows a strong relationship between income and penetration. Caution
should be used in comparing these figures over time, because these income levels are not adjusted

17 These support amounts are from Table 2.3.

18 Any state support over $3.50 per line is not matched by further federal support. The
federal support includes half of the state support up to the $3.50 limit. Thus the
maximum federal matching support is $1.75 per line per month.
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for inflation. Thus, the same nominal income level at two points in time will reflect different real
incomes in terms of purchasing power. Also, the income categories have changed over time due to
the changing value of the dollar. Consequently, when evaluating penetration changes by income
levels over time, Table 6.14 should be used.

Table 6.11 shows the nationwide penetration rates for households by the size of the
household and the race of the householder. It shows that penetration is higher for households of 2
to 5 people than it is for single-person households or those with 6 or more people.

Table 6.12 shows the nationwide penetration rates for households by the age and race of the
head of the household. It shows that the penetration rate is lowest for young and non-white
households.

Table 6.13 shows the nationwide penetration rates for all persons that are at least 15 years
old in the civilian non-institutionalized population by their race and employment status. Since this
table is for individual adults rather than households, the total penetration rates are different from
those in the previous tables. It shows that penetration is lowest among the unemployed.

Table 6.14 shows the penetration rates for each of the income categories, adjusted for
inflation, shown in Chart 6.9, for each state for March of each year. The table shows only five
categories, rather than the more numerous categories of the nationwide data in Table 6.10, because
the small sample sizes caused by a larger number of categories would result in unreliably large
sampling variability for the individual states. The relative levels of the March Consumer Price
Index for all items (as reported in Table 7.4) were used to make the inflation adjustment. Thus, for
example, $10,000 in March 1984 dollars had the same purchasing power as $20,812 in March 2008
dollars. The precise current dollar values in each year are reported at the end of Table 6.14.

Tables 6.15 through 6.19 present the critical values at the 95% confidence level for testing
the statistical significance of changes in penetration rates over time in the earlier tables.19 These
critical values are relevant because changes less than or equal to the values shown are likely to be
due to sampling error, and thus cannot be regarded as demonstrating that a change in telephone
penetration has occurred. In some cases, these critical values are very large because the sample
sizes are very small for these subcategories, rendering the changes in estimated penetration rates
unreliable. Because there is an overlap of half of the sample from year to year, but no overlap in the
sample between surveys that are four months apart, annual changes are less subject to variations in
sampling error. Consequently, the critical values should be multiplied by 0.8 when making a
comparison for the same month in two consecutive years. When comparing the annual averages,
the critical values should be multiplied by 0.5774, since these averages are based on three surveys,
and hence have a lower standard error. When comparing annual averages of two consecutive years,
the critical values should be multiplied by .46, taking into account both of the above factors.

19 At the end of 2007, the Census Bureau revised their variability estimates upward,
probably reflecting the increased variability in the penetration rates in recent years.

6-9



Table 6.20 shows the sample sizes on which the estimates of Table 6.14 are based. The
sampling variability is inversely related to the square root of the sample size. The critical values for
individual income categories in Table 6.14 can therefore be estimated by taking the critical value
for the state "In Unit" total and multiplying it by the square root of the ratio of the sample size for
the stale total to the sample size for the income category. In most cases, the critical value for an
individual income category will be between two and three times the critical value for the state
total?O In some cases, these critical values are very large because the sample sizes are very small
for these subcategories, thereby rendering the estimated penetration rates unreliable.

20 For example, using this methodology to calculate critical values for comparing the 1984 and
2008 values for the United States Total, the critical values are 1.5% for the $10,000 
$19,999 and the $40,000 or more categories, 1.6% for the $9,999 or less category, 1.7% for
the $20,000 - $29,999 category, and 2.0% for the $30,000 - $39,999 category. These
compare with 0.7% for all households.
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Table 6.2
Historical Telephone Penetration Estimates

Percentage of Telephone Wireless
Housing Units Wire Lines per Subscribers per

Year with Telephones 100 Population 100 Population

1920 35.0 % 9.6
1930 40.9 12.5
1940 36.9 12.7
1950 61.8 21.7
1960 78.3 27.6
1970 90.5 35.0
1980 92.9 45.1
1990 94.8 54.7 1.8
2000 97.6 67.9 34.5
2001 96.9 67.4 41.5
2002 96.6 65.7 46.8
2003 96.2 63.8 51.0
2004 95.7 61.5 57.9
2005 94.8 60.1 65.8
2006 94.1 57.7 73.6
2007 94.6 54.2 80.8
2008 98.2 50.9 86.4

Sources: Percentage data for 1920 to 1970 from the U.S. Census Bureau,
Historical Statistics of the United States, Colonial Times to 1970,
Part 2, page 783. Percentage data for 1980 to 2000 from the decennial
censuses. Percentage data for 2001 to 2007 from the Census Bureau's
American Community Survey. Telephone line data for 1920 through
1970 are estimated by multiplying the number of telephones by the
proportion of main pius equivalent main stations to total telephones
for the Bell System. Prior to 1950, the 1950 proportion is used.
For 1980 and 1990, ILEC local loops are used; see Table 7.10f Industry
Analysis and Technology Division, Wireline Competition Bureau,
Trends in Telephone Service (August 2008). For 2000 to 2008, June
ILEC and CLEC lines are used from Table 1 of Industry Analysis and
Technology Division, Wireline Competition Bureau, Local Telephone
Competition: Status as ofJune 30, 2008 (July 2009). June
wireless subscribers reported by CTIA are from Table 11.1 of Industry
Analysis and Technology Division, Wireline Competition Bureau,
Trends in Telephone Service (August 2008). For 1920 to 2000, the
population from the decennial census is used. For 2001 to 2008,
Census Bureau population estimates for July 1 are used.
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Table 6.3
Telephone Penetration by Selected Characteristics

(Percentage of Occupied Housing Units with Telephone Service)
Characteristic 2001 2002 2003 2004 2005 2006 2007 2008

Housing Unit Tenure

Owner OCCupied 98.8% 98.7% 98.5 0/0 98.3 0/0 97.7 0/0 97.1 0/0 97.1 0/0 99.3 0/0
Renter OCCuDied 93.4 92.6 91.6 90.4 89.0 87.9 89.5 96.2

Age of Householder

15 - 34 94.5 93.8 92.0 90.2 88.0 86.3 87.8 93.4
35-64 97.3 97.2 97.1 96.7 96.1 95.4 95.6 98.4
65+ 98.7 98.6 98.7 98.7 98.6 98.5 98.5 99.2

Race of Householder

While 97.6 97.3 96.9 96.3 95.6 NA NA NA
Black or African American 93.6 93.0 93.0 92.3 91.9 NA NA NA
American Indian or Alaska Native 89.1 89.5 87.8 89.6 86.8 NA NA NA
Asian 98.4 98.0 97.5 96.9 95.5 NA NA NA
Native Hawaiian or Pacific Islander 95.9 95.5 91.4 92.2 93.1 NA NA NA
Other 94.6 95.1 93.9 93.3 91.0 NA NA NA
Two or More Races 95.1 92.7 95.6 92.8 92.7 NA NA NA

Ethnicity of Householder

Hispanic or Latino 94.2 93.9 93.4 92.6 91.6 NA NA NA

Total Un~ed States 96.9 0/0 96.6 0/0 96.2 0/0 95.7% 94.8 % 94.1 % 94.8 % 98.2 %

NA • Not available

Source: Census Bureau, American Community Survey.
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Table 6.4
Telephone Penetration by State

(Percentage of Occupied Houelng Un"" with Telephone Service)- 2001 2002 2003 2004 2005 2001 2007 2001
-... 95.2% 95.3% 95.1 % 94.S% 93.3'" 92.8% 93.9% 98.0%- 98.8 97.9 98.7 97.8 98.8 98.3 97.7 98.1
ArIzona 95.8 95.8 95.0 95.2 93.1 93.8 93.7 97.0
Arkansos 94-7 94.3 92.S 91.0 90.9 90.3 91.3 97.6
CIIIfomI8 98.0 98.3 98.3 97.9 97.0 98.8 98.7 98.7
Colc<oOO 98.S 97.4 97.0 98.S 95.1 94.• 94.3 98.2
ComocIlcut 98.8 98.7 98.2 98.3 97.3 98.S 98.8 99.1
lleIa..... 98.2 98.2 97.7 97.9 97.5 97.0 95.8 98.7
llIl1b1c1 CII CoUnbIa 97.1 97.5 98.9 98.1 9S.2 94.S 92.• 97.8
FlorIda 97.0 98.• 98.3 95.S 94.0 92.4 93.4 97.9
Georgia 95.8 95.S 95.0 94.1 92.9 90.9 92.7 97.1
Hawoll 97.9 97.0 98.3 95.2 95.8 95.7 94.9 98.1...... 98.2 97.4 98.3 95.7 98.2 94.2 94.2 99.0,_

95.9 95.7 95.4 94.7 94.4 93.7 94.8 98.8,- 95.4 94.7 93.7 93.4 94.4 93.4 94.2 98.4
Iowa 97.8 97.4 98.8 95.8 98.0 94.9 95.3 98.9
Kana8a 98.9 98.3 95.8 95.7 93.8 92.7 93.8 98.9
Kentucky 98.0 94.8 95.0 93.3 92.0 91.9 93.1 97.8
LouillIana 95.3 95.4 94.7 92.9 92.9 91.6 92.S 97.3
MaIn. 98.9 98.2 98.4 97.7 98.8 95.7 95.9 98.8
MaIyBKI 97.7 97.5 97.5 97.0 95.8 95.3 95.8 99.0
MlIooodlU8Ollo 98.5 98.8 98.5 97.9 98.2 95.5 98.1 98.8
Mlchlgon 98.4 95.5 95.1 94.4 93.4 92.1 93.0 98.8
MIrv-.. 98.7 98.2 98.5 97.4 98.7 95.8 95.4 99.2
1011_ 93.3 93.4 92.8 91.4 89.8 88.4 91.2 98.9
MI880Uri 98.8 98.7 98.3 98.1 95.4 93.8 94.3 98.5......... 97.1 98.9 98.5 95.1 95.0 93.8 93.7 97.5-- 97.2 98.4 95.8 94.8 95.5 94.4 94.5 99.0-- 95.2 95.3 94.4 95.2 95.9 94.8 94.3 97.6
_-I.. 98.7 98.5 98.1 98.2 98.9 97.0 97.5 98.8-- 98.0 97.7 97.6 98.9 95.8 95.3 95.1 97.9--Ito 92.9 90.7 93.0 94.4 92.5 91.7 92.4 95.7
_VOII< 97.2 98.9 98.8 98.5 95.5 94.8 95.0 97.9
Norlh CaroIno 98.5 95.8 94.1 94.5 93.8 93.2 93.4 98.1
Norlh~ 97.8 97.3 98.8 95.9 94.7 94.7 94.8 99.2
Ohio 97.7 98.7 97.1 98.2 95.4 94.2 94.6 98.1
Oldoh>mo 95.7 93.9 94.7 93.7 93.1 92.9 93.2 98.00 __

98.0 97.1 98.9 98.0 95.3 95.2 94.9 98.7
PonnoyIYanI. 97.8 98.0 97.5 97.2 98.5 95.9 95.9 98.6
Rhode IBIand 98.3 '97.8 97.7 98.8 98.4 95.6 98.0 97.8
South Carolna 98.0 94.7 94.7 93.6 92.3 92.0 93.2 97.2
SouIh~ 91.8 98.8 98.1 95.6 95.3 98.0 95.3 98.6
T• ......- 98.8 98.3 95.1 95.2 92.9 92.6 93.7 98.1
r.... 95.9 95.4 94.3 93.7 92.9 . 92.8 93.5 98.0
U10h 97.4 97.7 97.5 97.4 98.5 98.2 98.0 99.3
v.rmont 98.1 98.1 97.7 97.8 97.9 97.2 98.9 98.8
Virginia 97.3 97.0 97.0 95.8 95.6 95.2 95.2 98.3
Woohlngton 97.5 97.8 97.0 98.5 98.5 98.2 98.3 99.0
WootVl'llinia 95.1 95.9 94.8 94.0 94-5 93.6 93.6 98.9
Wl8conaln 97.9 97.5 98.3 95.S 98.4 95.6 98.1 99.0
Wyoming 95.1 94-9 94.5 94.4 94.9 93.4 95.0 98.7

TotBI Untied 818188 96.9% 96.6 % 98.2% 95.7% 94.8%- 94.1 % 94.6% 98.2%

Puerto FUco NA NA NA NA 13.8% 13.6% 60.6% 91.9%

Soon:o: Conoua BuI1llW, AmotIcon CommunIty Survey.
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T8b1e8.5
Telephone Pe-'on by B.-

(Annual AWll'llge Percent8ge 01 Houeeholdll with Telephone Servlc.)

B.- 1984 2008 Chenge

Alabama 88.4 % 94.0 % 5.6 % •
Alaska 88.5 96.4 9.8 ·
Arizona 88.9 94.6 7.6 ·
Alkansas 88.6 92.9 6.3 ·
Calnomla 92.5 96.5 4.0 •
Colorado 93.2 98.0 4.8 •
Connecllcul 95.5 97.1 1.6
Delawara 94.3 94.7 0.5
Dia1rict of Columbia 94.9 92.0 -2.9
Florida 88.7 93.0 4.3 •
G80rgla 88.2 92.9 6.7 •
Hawaii 93.5 96.5 2.9
Idaho 90.7 96.0 5.3 •
illinois 94.2 94.1 -0.1
Indiane 91.6 92.1 0.5
Iowa 96.2 97.4 1.2
Kansas 94.3 96.4 2.0
Kentucky 88.1 94.1 5.9 ·
louisiana 69.7 95.7 6.0 •
Maine 93.4 97.8 4.4 •
Maryland 95.7 94.7 -1.0
Massachusetts 95.9 96.4 0.6
Michigan 92.8 96.0 3.1 ·
Mlnnasota 95.8 96.2 2.3
MlssIsslooi 82.4 92.7 10.3 ·
Missouri 91.5 96.8 5.3 •
Montana 91.0 94.5 3.5 •
Nebraska 95.7 94.7 -1.0
Nevada 90.4 94.0 3.7 ·
Naw Hemoshira 94.3 97.7 3.3 •
NewJarsay 94.8 94.8 0.0
New Mexico 82.0 92.6 10.6 ·
NawYork 91.8 94.4 2.6 •
North Carolina 88.3 93.5 5.2 ·
North Dakota 94.6 98.3 3.7 ·
Ohio 92.4 96.9 4.5 •
Oklahoma 90.3 95.3 5.0 ·
Oragon 90.6 97.6 7.0 ·
Pennsylvania 94.9 97.9 3.0 ·
Rhode Island 93.6 96.4 2.8
South carolina 63.7 90.6 7.1 •
South Dakota 93.2 96.8 3.6 •
Tennessee 88.5 93.0 4.5 •
Texas 88.4 94.3 5.9 ·
Utah 92.5 96.9 4.3 •
Vermonl -- r----- 4.8 ·92.3 97.0
Virginia 93.1 95.7 2.6 •
Washington 93.0 98.1 5.0 ·
Wesl Virginia 87.7 94.5 6.8 ·
Wisconsin 95.2 97.2 2.0
Wyoming 89.9 95.8 5.9 ·--
Total United Stalaa 91.6 % 95.2 % 3.6 % ·
• Incraase Is statistically signnlcanlallhe 95% confidence level.
• Decraaae Is statistically signnlcanl althe 95% confidence level.

Dilleranees may nDt appear to equal changes due 10 roUnding.
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Chart 6.8

Telephone Penetration
Civilian Noninslnulionalized Adults
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Chart 6.9

Telephone Penetration Rates by Income
Annual Household Income in 1984 Dollars
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Tobie 8.8
Comporl-. 01 ,.......Uon A_lor _ WIth one! WIthout UloIlno __

~nco...Ho_' All Houooholda
C.....go C.....go

LlIoIlno Morchl884 Morch 1117 Chonao porVoor Morch 1884 M.n:h 1117 C_ porVoor

With Assistance 79.3% 85.8% 6.5% • 0.50% 91.5% 93.9% 2.4% • 0.18%

WIIhoul AssIstance 83.6% 86.9% 3.3% • 0.25% 93.3% 94.4% 1.0% 0.09%

Av"",,,,, All States 80.1% 86.0% 5.9% • 0.45% 91.6% 94.0% 2.1% • 0.16%

I Householdo with income under $10,000 expo oed In Men:h 1884 dellete.
• Chenge Ie etatle1lcally e1gnlflcent at the 95% confidence I""'.

NolO: Chongoe may not eppesr to be the earne aa caJculatad dlllerencea due to rounding.

T_8.7
ComporIoon 01 ,.......1hIn _lor _ by~ 01 LlIoIlno_nco

~ncomoHouooholda' All H_boIda
Chongo Chongo

UIoIlno C8IogcNy _1117 Morch2008 Chonao porV.r Much 1117 M.rch 2008 Chonao porV_

Full or High AssIstance 85.1% 89.1% 4.0%· 0.37% 93.6% 94.7% 1.1% • 0.10%

Intannedlata AssIstance 87.4% 91.2% 3.8%· 0.35% 94.8% 96.3% 1.8% • 0.15%

Basle or Low Assletance 86.2% 87.5% 1.4% 0.12% 93.9% 94.2% 0.3% 0.03%

Average AI Sta1Ba 86.0% 89.7% 3.7%- 0.33% 94.0% 95.2% 1.2% • 0.11%

I Householdo with Income under $1 0,000 expressed in March 1884 dellare.
• ChBnga is ll1atletlcelly e1gnlflcent at !he 95% confidence level.

Nota: Changes may not eppesr to be the sarna aa caJculatad dill8ranees due to rounding.
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T_8.8
eom...-. '" "'lOtn__ lor _ by ...... '" ur.uno_....

AVIJ. $ State LowoIncome Houllhalda t AM HoII••hald.
Support PI...

V_ -,1_",
LJIeIIno porUno e-go CIIOngo ChMgo Chongo

Slate -- IIorell 2008 Ilarchll14 _1817 _2008 1114101817 1817102008 _1884 110..... 1817 __ 1884101817 1817102008

AIabamo 1995 5.09 n.4% 78.0% 88.0% 0.8% 10.0% 88.0% 91.3% 91.8% 2.2% 0.8%- 1994 5.25 81.5% 74.1% 88.0% 12.8% • 11.9% 85.9% 94.3% 98.4% 8.4% • 2.1%
Artmna 1987 3.83 73.8% 82.4% 81.9% 8.9% .Q.5% 90.0% 90.3% 82.9% 0.3% 2.8%
Art<ansas 1988 2.53 78.3% 78.8% 85.8% 0.5% 7.0% 87.2% 88.7% 92.8% 1.5% 4.1%
CaJIIomIa 1985 3.83 82.9% 87.7% 92.5% 4.7% • 4.8% 92.8% 94.0% 98.8% 1.4% 2.6% •

CoIonIdo 1988 521 88.9% 88.0% 94.5% 1.2% 8.5% 94.8% 98.5% 98.1% 1.9% 1.8%
eon_ 1993 1.n 80.5% 85.8% 91.5% 5.4% 5.8% 94.7% 95_ 87.5% 1.0% 1.8%
DeIawaIV 1998 0.00 87.3% 94.4% 82.3% 7.1% -2.1% 95.5% 95.2% 95.1% .Q.3% -0.1%
D1alltcl 01 Columbia 1987 5.25 92.5% 81.1% 87.9% -11.4% • 8.8% 95.9% 91.4% 92.9% -4.5% 1.5%
F10rIda 1994 5.25 80.2% 84.4% 88.8% 4.1% • 404% 88.9% 92.1% 93.7% 2.2% • 1.8%
Geo<gla 1991 5.05 89.1% 81.8% 87.8% 12.5% • 8.0% 85.9% 90.4% 94.2% 4.5% • 3.8%
Hawall 1987 0.00 78.1% 88.9% 90.7% 13.8% • 0.8% 94.0% 94.9% 95.8% 0.9% 0.7%
Idaho 1987 5.18 78.4% 87.9% 95.2% 9.4% • 7.3% 90.8% 95.0% 97.3% 4.•% • 2.4%
11100. 1998 0.18 87.8% 83.2% 88.4% -4.8% 3.2% 95.8% 93.5% 93.8% -2.0% 0.1%
indiana 1998 0.00 80.4% 91.8% 81.7% 11.2% • -10.0% 92.0% 94.3% 91.4% 2.2% -2.8%
Iow8 1998 0.00 89.7% 87.7% 91.8% -2.0% 4.0% 95.8% 98.1% 97.0% 0.3% 0.9%- 1998 5.18 88.5% 87.0% 88.4% 0.4% 1.4% 94.5% 94.9% 98.7% 0.4% 1.8%
K8nIucI<y 1998 420 72.1% 87.7% 87.1% 15.8% " .Q.8% 87.1% 93.1% 82.8% 8.0% • .Q.3%
L.ouIlIIanlI 1998 0.82 80.9% 81.7% 92_ 0.8% 10.9% 89.8% 91.2% 98.1% 1.8% 4.9%
Malno 1987 5.20 83.1% 90.5% 93.8% 7.4% " 3.4% 94.3% 93.7% 97.9% -0.8% 4.2%
Marylond 1987 5.12 87.0% 85.9% 87.7% -1.1% 1.8% 98.2% 95.3% 94.5% -0.9% .Q.8%
Massachusett8 1990 5.25 88.2% 91.7% 92.1% 3.5% 0.5% 95.7% 95.9% 98.8% 0.2% 0.7%
MIchig8n 1988 3.32 80.9% 88.0% 90.4% 5.'''' . 4.5% 93.3% 94.9% 98.2% 1.8% 1.4%
Mlnnesola 1988 2.78 85.2% 91.7% 95.3% 8.5% • 3.8% 95.9% 97.4% 97.8% 1.5% 0.3%
M 1991 5.08 71.3% 78.8% 88.7% 5.3% 12.1% • 81.9% 88.4% 93.1% 7.5% " 3.7%
Missouri 1987 5.17 82.5% 95.2% 93.7% 12.7% .. -1.8% 922% 97.5% 98.7% 5.3% • .Q.8%-...... 1987 428 79.8% 88.3% 84.7% 8.7% • -1.8% 90.3% 94.1% 94.7% 3.8% • 0.8%
N._ 1998 5.09 90.7% 92.8% 87.8% 2.2% -5.3% 98.8% 97.0% 94.9% 0.4% -2.1%N.._

1988 2.79 78.4% 90.8% 90.5% 12.3% • .Q,3% 93.0% 93.8% 94.4% 0.8% 0.8%
Now H8IlIDtIhlIV 1998 0.00 82.2% 93.8% 94.2% 11.4%" 0.7% 94.8% 97.1% 97.0% 2.4% .Q.l%
New Jeraey 1998 522 83.2% 88.8% 91_ 5.4% 3.0% 93.8% 98.1% 94.8% 2.5% • -1.5%
New Mexico 1987 4.82 81.8% 89.8% 84.4% 7.8% • 14.9% 82.1% 88.0% 82.7% 3.9% " 8.7%
New York 1985 4.88 84.8% 87.5% 88.1% 8.0% " 0.8% 91.4% 94.5% 93.7% 3.'% • .Q.8%
Nonh CEuctina 1988 524 73.5% 83_ 87.5% 10.1% " 3.9% 89.0% 93.5% 93.3% 4.5% • .Q.2%
NOI1h DekoIa 1990 2.84 85.2% 93.8% 98.4% 8.5% • 2.8% 93.9% 98.2% 98.0% 2.3% • 1.8%

t HOU88hold8 wtth Income undo. $10.ooo.>q>r8888d In March 1984 doIianl.
.. Increase is staUstlcalty algnfficant at the 95% COlIfldelIC8 level.
• Dec..... 18 _Iy lIIgnlflc8nt •• tho 95% conlld8nc8 IOY.I.
Note: Changes may not appear 10 be the same B8 calculated differences due to rounding.
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T_1I.8
Comport_ of__ ror_ by I.nII of LIleII... _

A.... _ low-Income Hounhaldl t A1IH_
50_PI..Y., _ .....h

Ul...... porU... Chongo ChIngo C..... ChlnIlO- .- _2008 March 1_ Morell 1997 March 2001 1_101997 1997 10 2008 March 11114 Man:h 1997 IIan:h 2001 11184 10 1997 1997102008

Ohio 1987 5.24 61.(1% 66.5% 95.1% 7.5% • 6.7% 93.2% 85.0% 97.1% 1.ll% 2.0%
0kJah0ma 1996 1.ll3 6l.l1% 76.9% 90.3% -3.0% 11.4% • 91.0% 91.11% 94.9% 0.7% 3.1%
Orogen 1998 5.21 78.4% 90.5% 94.4% 14.1% • 3.9% 91.4% 95.3% 97.3% 3.9'% • 2.0%
Pennsylvania 1996 1.47 95.8% 93.8% 94.0% 9.0% • 0.4% 94.4% 97.3% 97.7% 3.0% • 0.3%
Rhode Island 1987 5.25 98.4% 97.8% 90.5% 1.2% 2.9% 94.0% 94.8% 98.3% 0.5% 1.7%
South Carcllna 1995 5.25 66.1% 76.2% 62.8% 10.'% .. 9.8% 95.1% 92.0% 91.8% 6.9'% • -0.3%
South DekoIa 1966 0.40 64.8% 90.5% 91.3% 5.9% 0.9% 93.0% 94.7% 98.3% 1.7% 1.5%
Tennessee 1992 4.76 71.'% 99.3% 67.9% 19.2% • -1.4% 87.'% 94.1% 92.9'% 1.'% .. -1.3%
T.... 1966 5.02 74.0% 79.8% 95.4% 5.6% • 5.8% 66.4% 91.0% 94.2% 2.8% • 3.'%
Utoh 1987 5.25 91.5% 98.3% 94.2% 16.8% • -4.2% 92.4% 97.5% 98.9% 5.1% • -0.5%
Vermont 1966 5.25 75.3% 64.8% 99.8% 8.3% • 5.1% 91.5% 93.9% 97.0% 2.4% 3.1%
Virginia 1966 4.94 60.4% 64.7% 92.7% 4.3% 9.0% 93.2% 93.6% 98.4% 0.5% 2.7%
WothlngIDn 1997 3.45 92.7% 69.0% 97.3% 9.3% • 9.2% 92.9% 98.1% 98.3% 3.2% • 2.2%
West Virginia 1966 4.12 75.7% 63.8% 94.9% 6.1% • 1.1% 97.3% 93.8% 93.8% 6.3% • 0.2%
W_n 1991 1.64 66.4% 67.8% 92.3% -0.8% 4.5% 96.0% 96.4% 97.0% 0.4% 0.7%
WvomIna 1991 5.19 74.2% 69.5% 69.4% 15.2% • -0.1 % 99.2% 94.9% 95.8% 5.7% • 0.7%

t Households wtth Income under $1 0.000 expre888d in March 1984 dollars.
.. Increase is BlBtIsticaIly eignlftcant at the 95% confidence level.
I DecRue Is statistically lignlftcant al the 95% confidence ~el.
Note: Changes may not appear 10 be the same 88 calculsl8d dltferet"1C88 due to rounding.
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Tu188.9
Percent.ge of Hou..hold. with. T81llp/lon8 by St8te

1983 1884 1_ 19118
ANNUAL ANNUAL ANNUAL

NOVEMBER AVERAGE AVERAGE AVERAGE
Unit Ann Unit Anll Unit Ann Unit Ann

UNITED STATES 91.4 93.7 91.6 93.7 91.8 93.9 92.3 94.1

ALABAMA 87.9 90.2 88.4 90.5 89.1 91.0 88.7 90.4
ALASKA 83.8 88.8 88.5 89.0 87.1 89.5 88.4 88.9
ARIZONA 88.8 90.7 88.9 89.4 87.3 89.6 89.4 90.9
ARKANSAS 88.2 91.4 88.8 90.6 85.9 89.9 86.4 90.4
CALIFORNIA 91.7 93.5 92.5 93.8 92.9 94.1 93.0 94.0
COLORADO 94.4 96.5 93.2 95.4 94.3 96.2 94.1 96.0
CONNECTICUT 95.5 98.4 95.5 97.0 96.2 97.6 97.0 97.9
DELAWARE 95.0 96.6 94.3 95.7 94.8 96.2 94.7 96.3
DISTRICT OF COLUMBIA 94.7 95.6 94.9 96.3 93.6 95.2 92.2 94.0
FLORIDA 85.5 89.9 88.7 91.3 89.6 91.7 90.0 92.5
GEORGIA 88.9 92.1 88.2 89.1 87.6 89.7 88.4 91.0
HAWAII 94.6 96.4 93.5 94.9 93.0 95.0 92.2 94.4
IDAHO 89.5 92.2 90.7 91.7 91.8 93.1 91.5 93.1
ILLINOIS 95.0 95.9 94.2 95.8 93.7 95.3 93.6 95.2
INDIANA 90.3 93.5 91.6 93.6 92.3 94.7 92.2 94.3
IOWA 95.4 97.2 96.2 97.4 95.1 96.4 95.7 96.5
KANSAS 94.9 96.7 94.3 95.8 94.4 96.4 94.6 96.1
KENTUCKY 86.9 90.9 88.1 91.0 87.4 91.1 88.2 90.6
LOUISIANA 88.9 93.3 89.7 92.7 90.3 93.6 88.7 91.9
MAINE 90.7 93.1 93.4 95.3 94.0 95.6 93.4 95.4
MARYLAND 96.3 96.7 95.7 96.5 95.5 96.7 95.7 96.7
MASSACHUSETTS 94.3 95.9 95.9 96.9 95.2 96.3 96.4 97.1
MICHIGAN 93.6 94.9 92.8 94.5 92.9 94.2 93.4 94.5
MINNESOTA 96.4 97.5 95.8 97.1 96.4 97.4 96.2 97.2
MISSISSIPPI 82.4 89.1 82.4 87.5 80.9 87.6 80.1 87.3
MISSOURI 92.1 94.1 91.5 93.7 92.5 94.8 93.4 94.9
MONTANA 92.8 94.5 91.0 94.0 91.4 93.9 90.9 93.7
NEBRASKA 94.0 95.3 95.7 96.6 95.3 96.6 95.6 96.6
NEVADA 89.4 91.9 90.4 92.8 91.8 93.8 92.4 93.7
NEW HAMPSHIRE 95.0 96.9 94.3 95.8 93.2 94.6 94.0 95.0
NEW JERSEY 94.1 95.1 94.8 96.1 94.9 96.2 94.9 96.1
NEW MEXICO 85.3 90.9 82.0 87.0 84.1 88.2 85.1 89.1
NEW YORK 90.8 92.2 91.8 93.6 92.1 93.8 93.2 94.3
NORTH CAROLINA 89.3 92.9 88.3 91.9 89.4 92.4 90.2 92.5
NORTH DAKOTA 95.1 97.3 94.6 96.8 95.3 96.7 96.1 97.0
OHIO 92.2 93.9 92.4 94.4 92.2 94.5 93.1 94.4
OKLAHOMA 91.5 93.7 90.3 92.5 88.8 91.7 90.4 93.0
OREGON 91.2 93.5 90.6 92.3 90.3 92.1 92.7 94.3
PENNSYLVANIA 95.1 97.1 94.9 96.5 95.3 96.6 96.3 97.4
RHODE ISLAND 93.3 94.6 93.6 94.6 94.0 95.1 95.9 96.8
SOUTH CAROLINA 81.8 84.9 83.7 87.7 86.8 90.5 86.3 90.6
SOUTH DAKOTA 92.7 95.0 93.2 94.9 92.6 94.5 92.6 94.2
TENNESSEE 87.8 92.6 88.5 92.0 89.3 92.6 89.8 93.6
TEXAS 89.0 92.6 88.4 91.6 88.1 91.6 88.9 91.9
UTAH 90.3 92.2 92.5 94.2 93.9 95.1 93.0 93.9
VERMONT 92.7 94.3 92.3 94.0 92.9 94.1 93.8 95.6
VIRGINIA 93.1 94.7 93.1 95.1 91.7 93.8 92.1 94.1
WASHINGTON 92.5 93.7 93.0 94.4 94.7 96.2 94.6 96.3
WEST VIRGINIA 88.1 91.1 87.7 91.8 87.6 91.7 88.2 91.9
WISCONSIN 94.8 96.1 95.2 96.6 94.1 95.4 95.1 95.9
WYOMING 89.7 93.3 89.9 92.8 93.4 94.9 92.1 95.1
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Teble 8.9
Percentage 01 Hou....olde with. Telephone by~

1987 1988 1989 1990
ANNUAL ANNUAL ANNUAL ANNUAL

AVERAGE AVERAGE AVERAGE AVERAGE
Unit Avail Unit Avail Unit Avail Unit Avail

UNITED STATES 92.4 94.2 92.7 94.5 93.1 94.9 93.3 95.0

--ALABAMA 87.5 89.6 87.3 89.8 89.0 91.3 89.5 91.1
ALASKA 87.8 90.2 87.6 89.9 86.8 89.9 89.3 92.6
ARIZONA 88.6 90.7 90.6 92.3 91.6 93.2 93.0 95.1
ARKANSAS 88.3 90.7 86.1 90.2 87.5 91.0 88.7 91.9
CALIFORNIA 93.8 95.0 94.4 95.5 94.9 96.0 94.6 95.5-

94.6 96.0COLORADO 92.9 95.5 93.8 95.4 94.7 96.3
CONNECTICUT 97.0 98.0 96.3 98.9 98.1 98.5 97.1 97.7
DELAWARE 96.5 97.3 97.0 97.9 96.6 97.5 96.0 97.1
DISTRICT OF COLUMBIA 92.4 94.2 94.6 95.9 92.7 94.6 91.4 93.2
FLORIDA 91.7 93.8 92.7 94.5 92.9 94.5 93.0 94.9
GEORGIA 88.7 91.3 90.1 92.4 90.2 92.9 90.9 93.4
HAWAII 94.2 96.6 94.5 96.3 95.1 96.9 95.3 96.8
IDAHO 91.1 92.5 92.2 93.3 92.5 93.6 92.8 94.1
ILUNOIS 93.7 95.2 94.2 95.6 93.9 95.4 94.3 95.7
INDIANA 91.2 93.2 92.3 94.9 93.2 95.9 92.8 95.9
IOWA 95.1 96.3 95.4 96.9 96.3 97.5 96.1 96.9
KANSAS 95.2 96.6 94.4 95.7 94.4 95.8 95.4 96.5
KENTUCKY 86.5 90.6 67.5 90.9 88.9 92.7 89.1 93.3
LOUISIANA 87.5 90.8 87.3 91.1 88.6 91.3 89.4 92.0
MAINE 93.5 95.2 94.2 95.9 95.3 96.4 95.7 97.6
MARYLAND - 95.4 96.6 95.9 97.2 95.0 96.6 95.4 96.7
MASSACHUSETTS 96.4 97.0 96.9 97.3 97.1 97.6 96.6 97.4
MICHIGAN 93.7 94.8 93.9 95.0 93.7 94.9 94.1 95.5
MINNESOTA 96.0 97.4 97.2 98.4 96.8 97.8 96.9 98.1
MISSISSIPPI 81.5 88.3 83.3 88.6 85.5 90.3 87.0 90.9-MISSOURI 93.0 95.3 93.5 95.6 91.0 93.4 92.0 95.3
MONTANA 90.9 93.9 91.7 94.2 91.7 94.3 92.0 94.2
NEBRASKA 94.6 96.1 95.4 96.1 95.2 96.3 96.2 97.1
NEVADA 92.4 93.7 92.4 93.4 92.7 93.3 92.6 93.6
NEW HAMPSHIRE 94.1 96.2 95.2 96.1 95.4 97.1 1-_ 95.0 96.5
NEW JERSEY 95.0 96.3 94.4 95.9 94.8 96.1 94.7 95.9
NEW MEXICO 86.0 89.3 85.7 89.1 85.8 89.6 85.8 89.5
NEW YORK 92.7 94.2 92.4 94.0 92.3 94.0 91.1 92.8
NORTH CAROUNA 89.2 91.7 90.4 92.8 91.9 94.1 91.9 94.2
NORTH DAKOTA 96.8 97.4 96.8 97.5 97.0 98.0 97.0 97.9
OHIO 93.4 94.7 94.4 95.2 94.6 95.5 95.2 96.3
OKLAHOMA 88.7 91.8 88.9 91.6 88.2 91.2 89.5 92.7
OREGON 93.3 94.8 92.0 93.5 92.3 93.9 94.5 95.9
PENNSYLVANIA 96.4 97.3 96.2 97.1 97.0 97.5 96.9 97.6
RHODE ISLAND 95.2 96.3 95.4 98.5 95.4 96.3 95.6 96.5
SOUTH CAROUNA 87.7 90.6 88.5 91.4 87.8 90.8 90.2 93.2
SOUTH DAKOTA 92.8 95.0 92.9 95.4 93.3 95.0 93.4 95.3
TENNESSEE 89.2 92.6 90.3 93.5 91.9 95.1 91.6 94.1
TEXAS 89.5 92.2 88.5 91.3 88.8 91.6 89.4 92.0
J!!!.~ _ ---- ~,

92.3 94.6 92.5 94.5 95.9 96.5 95.6 96.3
VERMONT 95.3 96.9 95.6 96.8 93.9 95.7 94.9 96.9
VIRGINIA 92.5 94.6 92.9 95.5 93.2 95.7 93.0 94.9
WASHINGTON 94.3 96.4 94.3 95.7 96.4 97.3 97.1 97.7
WEST VIRGINIA 87.8 91.5 87.3 91.4 86.8 90.3 87.6 91.7
WISCONSIN 96.4 97.1 97.0 98.0 97.3 96.4 96.9 97.7
WYOMING 92.3 94.1 93.0 94.4 93.6 95.5 94.1 95.9
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Tlbl.8.9
Percen""", of Hou..holda with. Telepll_ by State

1991 1992 1993 1994
ANNUAL ANNUAL ANNUAL ANNUAL

AVERAGE AVERAGE AVERAGE AVERAGE
Unit Awll Unit Avail Unit Avail Unit Avail

UNITED STATES 93.4 95.1 93.8 95.3 94.2 95.6 93.8 95.4

ALABAMA 91.4 93.3 90.8 93.2 91.9 94.3 91.3 94.3
ALASKA 90.8 93.5 91.7 94.4 89.9 93.8 91.8 94.6
ARIZONA 93.4 94.9 93.3 94.7 93.3 94.4 93.9 95.3
ARKANSAS 87.6 91.4 87.3 91.0 87.8 91.0 90.2 93.5
CAUFORNIA 95.0 95.9 95.6 96.5 95.8 96.7 94.8 95.7
COLORADO 95.4 97.0 95.5 96.3 96.1 96.5 96.7 97.7
CONNECTICUT 96.2 97.3 96.6 97.3 96.7 97.5 96.5 97.5
DELAWARE 96.4 97.5 96.5 97.8 96.5 96.8 95.5 97.1
DISTRICT OF COLUMBIA 90.9 92.6 88.7 90.5 90.2 91.7 90.0 91.2
FLORIDA 93.3 95.0 93.5 95.1 93.8 95.1 93.5 94.9
GEORGIA 89.9 91.7 90.2 91.9 93.2 94.2 91.1 93.2
HAWAII 95.1 96.4 95.3 96.8 94.4 96.3 94.3 96.1
IDAHO 92.0 93.6 93.0 94.7 94.4 95.7 94.7 96.2
ILLINOIS 93.8 95.6 93.8 95.5 93.6 95.3 93.6 95.2
INDIANA 92.2 94.6 91.9 93.2 93.7 95.1 93.6___~4
IOWA 95.6 97.4 95.4 97.4 96.4 97.4 96.8 98.0
KANSAS 94.5 95.7 95.2 96.6 95.6 96.3 94.7 96.2
KENTUCKY 88.1 92.9 89.6 92.6 89.8 93.1 91.2 93.8
LOUISIANA 91.1 93.9 91.7 93.9 90.4 92.2 91.4 93.9
MAINE 94.4 96.6 93.2 95.3 96.0 98.1 96.0 97.8
MARYLAND 96.3 97.2 96.0 97.4 96.7 97.9 95.6 96.6
MASSACHUSETTS 96.4 97.4 96.8 97.5 96.9 97.9 96.5 97.1
MICHIGAN 94.1 95.5 94.4 95.5 95.6 96.5 95.0 96.6
MINNESOTA 97.1 97.9 96.7 98.1 96.1 97.3 95.6 97.2
MISSISSIPPI 88.0 90.9 88.3 90.4 67.2 90.6 88.6 --~~
MISSOURI 93:6" 95.2 94.0 96.0 93.1 95.3 93.6 96.0
MONTANA 92.5 94.4 93.2 95.7 94.6 96.3 93.9 95.5
NEBRASKA 95.9 96.4 96.4 97.1 96.6 97.2 96.7 98.0
NEVADA 93.3 94.5 93.7 94.6 95.4 95.9 93.0 93.5
NEW HAMPSHII;IE 96.2 !,7.5 95.4 96.4 96.0 96.9 96.4 97.3
NEW JERSEY 93.6 95.2 94.4 95.3 94.3 95.1 92.9 94.1
NEW MEXICO 67.1 89.9 88.4 90.9 90.2 93.3 88.3 91.2
NEW YORK 91.9 93.4 93.4 94.5 93.5 94.6 93.1 94.4
NORTH CAROLINA 91.6 94.2 92.5 94.5 92.7 94.6 92.6 95.2
NORTH DAKOTA 96.3 97.6 95.6 97.1 97.1 98.0 96.5 ~g.
OHIO 94.5 95.6 94.6 95.6 94.9 96.0 94.6 96.0
OKLAHOMA 69.3 91.9 90.9 93.1 92.1 94.0 91.6 93.6
OREGON 94.7 95.4 93.9 94.7 94.6 95.7 96.1 97.0
PENNSYLVANIA 96.6 97.6 98.9 97.7 97.3 98.0 97.0 96.0
RHODE ISLAND 94.7 96.3 94.6 96.0 95.5 96.7 95.9 97.3
SOUTH CAROLINA - 89.6 91.9 69.4 92.390.0 93.3 89.2 92.9
SOUTH DAKOTA 93.7 95.7 94.1 95.6 93.7 95.4 94.7 96.1
TENNESSEE 92.2 94.6 93.1 95.2 92.0 93.9 93.1 95.6
TEXAS 91.1 93.6 91.5 94.2 91.6 94.3 90.6 93.2

I!'.T~ 96.2 97.0 95.9 96.5 96.0 96.8 95.7 97.1- -
94.6VERMONT 94.4 96.5 94.2 95.6 94.6 95.9 96.3

VIRGINIA 92.6 94.7 94.8 96.4 94.3 95.9 94.8 96.7
WASHINGTON 96.6 97.3 96.0 96.9 96.6 98.0 96.0 97.2
WEST VIRGINIA 89.0 93.0 89.3 92.6 90.6 93.6 90.8 94.2
WISCONSIN 96.5 97.5 97.0 97.7 96.9 97.6 96.1 97.6
WYOMING 94.6 96.3 92.7 94.9 93.9 95.7 93.5 95.5
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T.bl.8.9
P8rcenl8ge 01 Houllehold8 with. T818phone by St8te

1995 1998 1997 1998
ANNUAL ANNUAL ANNUAL ANNUAL

AVERAGE AVERAGE AVERAGE AVERAGE
Unit Avell Unit Avell Unit Avell Unit Avell

UNITED STATES 93.9 95.2 93.9 95.0 93.9 95.0 94.1 95.2

ALABAMA 92.2 94.0 92.2 93.9 92.3 93.6 93.3 94.4
ALASKA 93.6 95.6 94.4 95.4 94.5 96.4 94.0 96.0
ARIZONA 93.8 95.1 93.1 94.1 91.6 93.2 91.9 93.0
ARKANSAS 89.4 92.5 88.9 89.7 89.8 91.8 88.0 89.8
CALIFORNIA 94.5 95.3 95.0 95.6 94.3 94.9 95.2 95.9-COLORADO 96.6 97.2 95.5 96.4 95.9 97.3 95.0 96.0
CONNECTICUT 96.9 88.0 97.5 88.2 94.2 94.8 95.5 96.2
DELAWARE 96.2 96.8 96.1 97.1 95.7 96.7 96.7 97.0
DISTRICT OF COLUMBIA 90.9 92.3 93.0 94.2 90.8 92.3 91.0 92.3
FLORIDA 93.9 94.8 93.1 94.2 92.8 94.0 92.8 93.5
GEORGIA 90.0 91.8 89.7 91.1 92.0 93.0 91.4 92.5
HAWAII 94.7 96.0 94.8 95.9 94.5 95.6 95.4 96.3
IDAHO 95.1 96.1 92.9 94.3 94.0 94.7 93.3 94.2
ILLINOIS 93.6 95.0 93.0 94.2 92.2 93.7 92.8 93.9
INDIANA 94.4 95.9 93.7 95.1 93.8 95.1 94.4 95.7
IOWA 96.4 97.6 96.6 96.9 96.7 97.5 96.7 97.5
KANSAS 93.9 95.0 93.9 95.2 94.0 95.2 94.3 95.3
KENTUCKY 92.1 94.2 92.3 93.3 93.2 94.3 93.3 95.1
LOUISIANA 92.6 95.3 91.1 93.3 91.0 93.5 92.3 93.3
MAINE 95.7 98.9 96.5 97.8 96.1 97.3 96.9 97.9- --_.
MARYLAND 96.4 96.8 96.7 97.2 95.7 96.3 96.5 97.0
MASSACHUSETTS 95.9 96.7 95.7 96.7 95.4 96.3 94.5 95.4
MICHIGAN 95.2 96.0 95.0 95.6 94.3 95.2 95.0 96.0
MINNESOTA 97.3 98.1 97.1 98.0 96.9 98.0 97.8 98.3
MISSISSIPPI 88.5 91.1 87.5 91.6 89.2 93.2 89.5 92..~.--_.

95.0 96.2 94.6MISSOURI 94.4 95.7 95.3 96.7 95.9
MONTANA 94.2 95.3 94.3 95.5 93.7 94.8 94.1 95.0
NEBRASKA 97.1 97.8 96.0 96.9 97.1 97.8 96.2 97.0
NEVADA 92.6 93.6 93.5 94.1 94.1 94.4 92.3 93.3
NEW HAMPSHIRE 96.2 97.2 96.1 96.9 96.5 97.4 95.5 96.6
NEW JERSEY 92.3 93.2 93.6 94.8 94.9 96.0 94.5 95.3
NEW MEXICO 88.4 88.8 88.2 88.6 88.1 90.8 88.2 91.3
NEW YORK 92.9 93.9 93.4 94.3 94.2 95.1 94.8 95.7
NORTH CAROLINA 93.4 95.1 93.5 95.1 93.1 94.2 93.1 94.0
NORTH DAKOTA 97.2 97.9 96.3 96.7 95.8 97.0 96.8 97.5.

94.6 95.3 95.6 96.3OHIO 94.0 95.0 94.5 95.6
OKLAHOMA 91.5 92.9 91.3 92.6 91.4 93.1 90.6 91.7
OREGON 96.4 96.9 96.0 96.8 95.6 96.3 96.0 97.2
PENNSYLVANIA 96.8 97.5 96.9 97.5 97.1 97.6 96.8 97.4
RHODE ISLAND 96.0 97.4 95.7 96.3 94.5 95.6 95.6 96.5- 92.5 93.8 92.9 94.1SOUTH CAROLINA 90.5 92.3 91.3 93.6
SOUTH DAKOTA 94.3 95.9 93.3 94.5 93.9 95.0 90.6 91.7
TENNESSEE 93.0 95.5 94.0 96.2 94.5 96.4 94.6 96.3
TEXAS 91.3 93.3 91.0 92.6 91.3 93.0 92.2 93.7
UTAH 97.6 97:!!. 1-~.7 97.0 96.9 97.7 97.1 97.7..
VERMONT 96.5 96.0 95.9 97.7 95.1 96.7 95.2 96.1
VIRGINIA 95.9 97.3 94.9 96.1 94.5 95.7 93.9 94.6
WASHINGTON 95.7 96.6 94.5 95.5 95.9 96.9 95.2 95.9
WEST VIRGINIA 92.7 94.9 92.9 95.0 93.2 94.9 93.8 95.5
WISCONSIN 97.3 97.7 97.0 97.7 96.3 97.2 95.9 96.8
WYOMING 94.1 95.5 95.0 95.7 93.4 95.0 93.7 94.6
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Tlblle.9
PercentlIge of HouM/lolds with I Teleph_ by State

1999 2000 2001 2002
ANNUAL ANNUAL ANNUAL ANNUAL

AVERAGE AVERAGE AVERAGE AVERAGE
Un" Avail Un" Avail Un" Avail Un" Avail

UNITED STATES 94.2 95.0 94.4 95.2 94.9 95.7 95.3 96.2

------~ALABAMA 91.5 93.0 91.9 93.3 92.8 94.0 92.2 93.2
ALASKA 94.8 96.5 94.3 96.9 96.0 97.1 96.4 97.9
ARIZONA 93.2 93.8 93.9 94.8 94.5 95.1 94.8 96.0
ARKANSAS 88.9 90.5 88.6 89.9 91.3 92.9 92.1 93.4
CAUFORNIA 95.7 96.2 95.8 96.4 96.6 97.0 97.0 97.4
COLORADO

.
96.7 97.2 96.3 96.7 96.7 97.3 97.2 97.7

CONNECTICUT 96.5 96.8 96.4 96.8 96.1 96.8 97.4 97.9
DELAWARE 95.7 96.9 96.3 97.1 96.2 96.9 96.8 97.3
DISTRICT OF COLUMBIA 92.4 93.5 93.2 94.1 94.5 95.5 94.0 95.6
FLORIDA 92.6 93.6 92.1 92.9 93.2 94.0 94.3 95.2
GEORGIA 92.1 93.2 91.1 92.5 92.4 93.4 94.0 94.8
HAWAII 96.3 97.1 94.7 95.3 95.7 96.6 96.8 97.7
IDAHO 93.8 94.6 93.9 94.8 94.5 95.6 95.0 96.1
ILLINOIS 91.8 93.0 91.5 92.3 92.5 93.4 92.8 93.7
INDIANA 93.8 l!,5.2 94.5 95.3 93.9 95.0 93.4 94.5. -IOWA 95.6 96.5 96.2 97.1 97.1 97.8 96.9 97.8
KANSAS 93.8 94.8 94.8 95.7 94.2 95.9 95.5 96.6
KENTUCKY 92.8 94.1 93.3 94.3 93.5 94.5 95.0 96.0
LOUISIANA 91.5 93.1 92.8 93.8 93.6 94.6 92.4 93.6
MAINE 97.2 97.9 97.9 98.3 97.8 98.5 97.9 98.7
MARYLAND

.._--
95.3 95.8 95.0 96.0 96.0 96.3 96.4 97.0

MASSACHUSETIS 95.4 96.0 94.8 95.5 95.6 96.1 96.9 97.5
MICHIGAN 94.2 94.9 95.0 95.6 94.7 95.6 94.3 94.9
MINNESOTA 96.9 97.3 97.4 97.8 97.5 97.8 97.7 98.3
MISSISSIPPI 88.0 91.2 89.2 92.0 89.9 92.6 91.4 93.3
MISSOURI

.
95.6 96.6 95.8 96.9 96.1 96.8 96.2 97.0

MONTANA 95.3 96.2 94.6 95.1 95.0 95.7 94.8 96.0
NEBRASKA 95.9 96.6 97.3 98.0 96.6 97.4 95.8 96.7
NEVADA 93.1 93.5 94.0 94.5 95.1 95.8 95.5 96.1
NEW HAMPSHIRE 97.0 97.6 97.7 98.3 98.3 98.6 97.2 97.7
NEW JERSEY 93.9 94.3 94.6 95.0 95.8 96.4 95.9 96.9
NEW MEXICO 89.8 91.4 91.2 92.7 92.2 93.6 91.8 93.9
NEW YORK 95.3 96.1 95.1 95.7 95.1 95.9 95.8 96.3
NORTH CAROLINA 93.9 94.8 93.9 95.0 93.6 94.7 94.3 95.2
NORTH DAKOTA 97.3 97.9 95.8 96.4 94.4 95.3 94.9 95.0
OHIO 94.7 95.6 94.8 95.8 96.0 96.7 95.9 96.9
OKLAHOMA 91.2 92.5 91.2 92.3 93.2 94.3 93.1 94.6
OREGON 95.2 96.1 94.8 95.6 95.6 96.5 97.2 97.7
PENNSYLVANIA 97.1 97.4 96.6 97.1 97.0 97.5 98.0 98.2
RHODE ISLAND 94.3 94.7 94.9 95.9 96.3 96.7 96.1 96.7
SOUTH CAROLINA 92.9 94.0 93.2 94.2 94.5 95.6 94.3 95.1
SOUTH DAKOTA 92.7 93.4 94.3 95.0 95.1 95.8 95.1 95.6
TENNESSEE 94.5 96.0 95.5 96.6 93.2 94.7 93.6 94.9
TEXAS 92.4 93.5 93.5 94.4 93.8 94.9 94.2 95.5
UTAH 95.6 96.5 95.9 96.5 96.6 96.9 96.7 97.6
VERMONT 95.3 96.7 95.6 96.2 97.2 97.8 97.8 98.1
VIRGINIA 93.2 94.1 95.4 96.0 94.7 95.3 96.2 96.8
WASHINGTON 95.9 96.4 94.9 96.0 96.0 96.9 96.4 97.2
WEST VIRGINIA 92.7 94.6 94.0 95.3 93.5 95.3 94.5 95.7
WISCONSIN 95.7 96.6 94.8 96.0 95.8 96.8 96.1 97.0
WYOMING 95.0 95.6 94.7 96.0 93.8 94.8 94.0 94.8
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TabIeS.S
~llIgeof Hou.....old. with. Telephone by SllIle

2003 2004 2005 2008
ANNUAL ANNUAL ANNUAL ANNUAL

AVERAGE AVERAGE AVERAGE AVERAGE
Unit Avail Un" Avail Unit Avail Un" Avail

UNITED STATES 95.1 96.0 93.8 84.8 93.1 84.3 93.6 84.7

1---- 1-'80.4ALABAMA 91.7 93.0 92.2 93.4 91.6 92.8 92.4
ALASKA 96.8 98.2 95.8 96.8 95.2 96.4 95.7 97.2
ARIZONA 95.2 96.1 91.8 92.7 92.9 93.9 92.5 93.6
ARKANSAS 91.0 92.3 88.8 80.8 87.9 80.5 80.0 91.7
CALIFORNIA 97.1 97.5 96.0 96.5 95.4 98.2 95.6 98.3
COLORADO --98.8 97.4 95.8 98.4 95.1 96.0 94.7 95.5
CONNECTICUT 98.8 97.9 95.5 98.3 93.9 95.0 95.2 96.1
DELAWARE 98.6 97.2 96.0 97.0 91.5 92.8 93.5 94.4
DISTRICT OF COLUMBIA 95.3 98.3 91.9 93.0 92.2 84.0 91.2 93.0
FLORIDA 84.6 95.3 93.4 84.6 91.8 93.4 92.7 84.2
GEORGIA - 80.5 91.593.7 84.4 91.2 92.0 89.8 91.1
HAWAII 97.3 98.2 95.4 98.4 94.8 95.7 95.5 98.5
IDAHO 84.5 95.9 84.8 95.7 84.8 95.8 95.5 98.1
IWNOIS 91.7 92.6 80.1 91.0 89.6 80.5 80.8 91.5

~ANA 93.5 84.5 91.8 93.1_ .... 80.8 92.3 89.3 80.5- -IOWA 98.8 97.5 95.4 98.6 95.4 96.1 96.1 96.8
KANSAS 95.9 97.0 94.8 96.0 94.3 95.6 84.3 95.3
KENTUCKY 84.8 95.5 91.4 92.9 91.3 93.0 91.3 92.7
LOUISIANA 93.2 84.3 80.9 92.3 91.8 93.5 93.9 95.2
MAINE 97.8 98.3 96.6 97.8 95.7 98.8 96.3 97.5
MARYLAND 97.7 98.1 93.4 94.2 84.0 84.7 95.4 98.6
MASSACHUSETTS 97.6 96.2 98.4 98.9 84.5 95.6 95.3 96.2
MICHIGAN 84.3 95.5 93.7 84.6 92.8 84.0 94.2 84.8
MINNESOTA 96.9 97.5 97.1 97.9 96.2 97.3 97.8 98.5
MISSISSIPPI 91.7 93.5 89.6 80.9 89.5 92.0 80.5 ---~~
MISSOURI - 84.995.9 98.5 93.7 94.8 84.2 95.6 96.3
MONTANA 93.2 84.3 93.5 84.4 93.0 94.9 93.3 84.8
NEBRASKA 98.0 98.5 95.7 98.8 94.3 96.3 93.5 95.6
NEVADA 84.5 95.1 92.2 92.9 91.2 92.1 93.0 93.7
NEW HAMPSHIRE 97.8 97.9 98.4 96.9 95.8 96.8 96.4 _____~~~--NEW JERSEY 98.3 97.2 95.1 95.9 93.8 95.0 94.9 95.6
NEW MEXICO 91.7 93.7 91.4 93.5 91.2 92.9 88.5 80.2
NEW YORK 95.2 95.8 84.5 95.2 92.1 93.6 91.6 93.0
NORTH CAROUNA 84.1 95.2 93.3 84.4 92.8 84.1 93.3 95.0
NORTH DAKOTA 84.1 84.9 95.0 95.7 98.3 97.0 98.5 97.2
OHIO 96.3 96.9 84.9 96.0 94.1 84.9 84.7 95.8
OKLAHOMA 91.6 92.7 91.0 93.1 89.2 91.2 92.2 84.0
OREGON 96.5 97.0 95.5 98.2 95.7 98.7 96.7 97.3
PENNSYLVANIA 97.0 97.5 95.6 98.1 95.8 98.4 96.3 96.9
RHODE ISLAND 98.9 97.4 95.3 95.8 95.3 98.0 84.4 95.3- --
SOUTH CAROUNA 93.2 84.9 93.4 95.5 93.1 84.7 92.5 93.7
SOUTH DAKOTA 94.1 95.0 93.6 94.4 95.9 98.6 96.4 97.1
TENNESSEE 84.2 95.4 92.8 84.0 92.3 93.3 92.5 93.6
TEXAS 93.6 94.8 91.8 93.4 91.1 92.5 91.5 93.1
UTAH 97.1 97.8 96.3 97.1 98.9 _9~;~ 98.6 9~,~
VERMONi---- 97.0 97.9 95.9 96.6 95.6 96.5 --00:0 96.7
VIRGINIA 95.5 98.3 84.0 94.9 93.2 84.4 94.1 95.4
WASHINGTON 98.8 97.4 95.5 98.4 96.9 97.4 96.9 97.7
WEST VIRGINIA 94.3 95.8 93.2 84.5 92.6 84.1 93.0 84.1
WISCONSIN 98.1 96.8 95.5 98.3 94.8 95.4 95.6 96.1
WYOMING 93.8 95.0 84.6 95.3 84.8 95.8 98.1 98.6
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TablaS.9
Percentage of Houaaholda with a Talaphona by Stale

2007
ANNUAL

MARCH JULY NOVEMBER AVERAGE
Unit Avail Unit Avail Unit Avail Unit Avail

UNITED STATES 94.6 95.3 95.0 95.8 94.9 95.8 94.8 95.6

ALABAMA 90.7 92.3 92.6 94.1 92.1 93.0 91.8 93.1
ALASKA 96.0 96.8 96.7 96.0 96.9 97.8 96.5 97.6
ARIZONA 94.2 95.3 93.1 94.5 91.6 93.0 92.9 94.3
ARKANSAS 91.0 91.5 93.0 93.9 91.9 93.6 92.0 93.0
CAUFORNIA 96.2 96.8 96.7 97.2 96.7 97.2 96.5 97.0
COLORADO 96.1 97.0 97.4 97.6 97.0 97.3 96.8 97.3
CONNECTICUT 95.4 96.2 96.7 97.6 97.6 97.8 96.6 97.2
DELAWARE 93.7 94.0 95.0 95.4 95.9 96.7 94.9 95.4
DISTRICT OF COLUMBIA 92.5 93.7 90.5 91.4 92.0 93.9 91.6 93.0
FLORIDA 93.2 94.3 93.3 94.4 94.2 95.6 93.6 94.6
GEORGIA 92.7 93.3 92.2 93.9 92.8 94.0 92.6 93.7
HAWAII 96.0 96.4 96.9 97.3 95.1 96.5 96.0 96.7
IDAHO 96.5 97.4 96.6 97.1 96.0 96.3 96.4 97.0
ILUNOIS 93.4 94.0 94.1 94.6 94.7 95.5 94.1 94.7
INDIANA 91.6 92.1 91.0 92.3 88.6 89.7 90.4 91.3
IOWA 96.5 97.1 97.7 98.2 96.9 97.9 97.0 97.8
KANSAS 95.0 95.6 97.0 97.6 96.4 96.7 96.2 96.6
KENTUCKY 94.4 94.5 94.4 95.2 94.3 94.7 94.4 94.8
LOUISIANA 94.6 94.8 93.9 95.8 96.1 96.7 94.9 95.8
MAINE 97.1 97.7 97.0 98.2 95.8 96.4 96.6 97.4
MARYLAND 95.5 96.4 96.3 97.5 94.9 95.4 95.5 96.4
MASSACHUSETTS 96.1 97.0 95.9 97.4 97.0 97.8 96.3 97.4
MICHIGAN 94.1 94.8 95.6 96.5 95.2 95.6 95.0 95.6
MINNESOTA 96.1 98.6 97.8 98.5 97.8 99.0 97.9 98.7
MISSISSIPPI 91.0 91.9 89.8 91.3 90.6 92.9 90.5 92.0-MISSOURI 95.7 96.6 96.1 96.7 96.5 97.5 96.1 96.9
MONTANA 96.0 97.0 94.7 95.1 95.4 96.3 95.4 96.1
NEBRASKA 94.0 94.8 92.8 93.6 94.3 94.9 93.7 94.3
NEVADA 93.8 95.1 95.5 96.0 98.4 97.1 95.2 96.1
NEW HAMPSHIRE 96.5 96.9 96.6 98-,~1--.9~.5 98.4 98.6 97.9
NEW JERSEY 95.8 96.3 94.9 95.2 96.3 96.6 95.7 96.0
NEW MEXICO 92.5 93.5 91.1 92.7 91.3 92.9 91.6 93.0
NEW YORK 93.0 94.0 93.0 94.1 94.2 95.3 93.4 94.5
NORTH CAROUNA 93.7 94.7 94.8 95.6 95.1 96.5 94.5 95.6
NORTH DAKOTA 98.1 96.6 97.6 98.1 98.5 98.8 98.0 98~g..
OHIO 94.9 95.8 96.6 97.6 96.2 97.1 95.9 96.8
OKLAHOMA 92.8 94.4 95.3 96.0 96.5 97.0 94.9 95.8
OREGON 98.8 97.6 97.7 98.3 95.8 96.6 96.7 97.5
PENNSYLVANIA 96.1 96.7 97.3 97.8 97.6 97.8 97.0 97.5
RHODE ISLAND 95.7 96.2 95.4 96.1 94.8 95.8 _.95.;1 96.0
SOUTH CAROUNA 91.2 92.6 91.6 93.5 88.9 90.7 90.6 92.2
SOUTH DAKOTA 97.5 97.9 96.4 97.2 97.7 98.5 97.2 97.9
TENNESSEE 94.4 94.9 93.2 94.3 92.1 93.4 93.2 94.2
TEXAS 93.8 94.8 94.1 94.9 92.5 93.7 93.5 94.4
UTAH 97.7 98.1 96.6 97.6 96.1 96.9 96.8 97.5
VERMONT 97.7 98.2 98.0 98.2 96.4 97.7 97.4 98.0
VIRGINIA 94.5 95.3 95.6 96.3 95.9 96.4 95.3 96.0
WASHINGTON 98.3 98.5 95.8 96.4 96.3 97.3 96.8 97.4
WEST VIRGINIA 93.9 95.0 94.3 95.3 95.4 98.1 94.5 95.5
WISCONSIN 96.2 96.6 97.7 97.9 96.8 96.6 96.8 97.1
WYOMING 96.4 96.9 95.3 96.2 96.6 97.8 96.1 97.0
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